Carbis Club, Laity Lane, St Ives, TR26 3HW
o Hello@unastives.co.uk | 01736 257 000

A ST IVES Carbis Club Membership Terms & Conditions

Terms and Conditions of Membership

Carbis Club is committed to providing a welcoming and enjoyable environment that
promotes relaxation and wellbeing for all. To ensure that all users can fully benefit from our
facilities, it is important to clearly outline our mutual expectations. Our leisure facilities are
available to members, non-members, residents, and other individuals, subject to availability
and at the discretion of Carbis Club.

1. Membership

1.1 All applicants, whether applying for or renewing membership, must complete Carbis
Club’s standard application form and agree to be bound by these Terms and Conditions,
together with any additional rules or policies issued by Carbis Club from time to time.

1.2 Membership is personal to the named individual and may not be transferred, assigned, or
shared with any other person. Any misuse of membership in this manner may result in a
review of the membership and potential termination.

1.3 Carbis Club reserves the right, at its absolute discretion, to decline any application for
membership or to refuse admission, without being obliged to provide a reason.

1.4 Membership fees are determined by management and may be amended from time to
time. Wherever possible, reasonable advance notice of any changes to the fee structure will
be provided. Membership fees will be reviewed at least annually.

1.5 Any member who fails to comply with these Terms and Conditions, breaches club rules,
disregards the reasonable instructions of Carbis Club management, or behaves in an
inappropriate or disruptive manner may have their membership terminated with immediate
effect.

1.6 The Company reserves the right to apply penalties where the membership contract is
breached without notice during the membership period. Where a member terminates their
membership prior to the end of the agreed term, no refund will be payable.

2. Membership Renewal

2.1 Members are responsible for renewing their membership on or before the expiry date
recorded on Carbis Club’s system.

2.2 Members renewing will be entitled to a 10% renewal discount off the published
membership price.

2.3 Where an individual applying for membership has previously been a member but does
not hold a valid and current membership at the time of application, they will not be eligible
for the 10% renewal discount.
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3. Membership Wristband

3.1 Upon joining, members will be issued with a membership wristband, which serves as the
access control device and is linked directly to the member’s profile. The wristband remains
the property of Carbis Club and must be returned upon termination of membership. A charge
of £10 applies per wristband.

3.2 For health and safety purposes, members are required to swipe their wristband at the
reception desk upon both arrival at and departure from the facilities.

3.3 Lost wristbands, or wristbands not returned at the end of a membership, will incur a
replacement charge of £10 per wristband.

3.4 Members must notify Carbis Club in writing of any changes to their personal details,
including name, address, or relevant medical information.

3.5 Members are required to present their membership wristband upon arrival at Carbis
Club. If a wristband is forgotten or lost, photographic identification must be verified on the
system, and access may be refused at management’s discretion.

3.6 All members are required to have a photograph taken for security and identification
purposes.

4. Guests

4.1 Carbis Club is pleased to welcome guests accompanied by members to use the leisure
facilities. The applicable guest fee must be paid in advance of use, and all guests are required
to register at reception. Carbis Club reserves the right, at its absolute discretion, to refuse
guest admission. Admission will not be granted to individuals whose membership has
previously been terminated or refused.

4.2 Carbis Club reserves the right to confiscate a membership wristband and to review the
associated membership if it is found that the wristband is being used by anyone other than
the named member, in breach of these Terms and Conditions.

4.3 If a member, or any individual associated with their membership, is found to be
permitting guests to access the leisure facilities without payment, this will constitute a breach
of membership terms. On the first occurrence, a warning will be issued, and full payment will
be required. Any subsequent occurrence may result in the suspension of membership
pending further review.

4.4 Guest passes must be used within the month of issue and cannot be backdated. Guest
passes are allocated solely to the named adult members and are recorded at reception.
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Guests must be accompanied at all times by the named adult member during their visit.
Guest passes cannot be used if the named adult member is not present.

4.5 As part of the membership benefits, each adult member is entitled to one half-price guest
entry per visit. This concession applies to either one adult or one child only, is not available
multiple times within the same transaction, and all additional guests must pay the full
standard admission price.

5. Opening Hours

5.1 Carbis Club reserves the right to amend opening hours and the availability of facilities
where necessary, without prior notice. Wherever possible, reasonable advance notice of any
changes to published opening times or facilities will be provided. The main Carbis Club
building is open daily. For current opening hours, please visit our website or contact a
member of the team on 01736 257000.

6. Children

6.1 Children under the age of 16 must be accompanied and supervised by a responsible adult
member at all times while using the facilities.

6.2 Children under the age of 12 are not permitted to use the spa bath, sauna, or steam
room.

6.3 Parents and/or guardians are responsible for the behaviour and supervision of their
children and must ensure compliance with all Carbis Club policies and procedures.

6.4 Children under the age of 16 are not permitted to use the facilities during designated
adult-only swim sessions, which take place in the morning and evening.

6.5 All children must vacate the facilities by 6.30pm when adult-only sessions commence.

6.6 Where a child included within a family membership reaches the age of 16 during the
membership term, they must continue to be accompanied by an adult member on all visits.
Upon renewal of the membership, they will no longer be eligible for inclusion within a family
membership and will be required to hold an individual adult membership.

6.7 Carbis Club offers two supplementary child rates within family memberships, charged per
child and determined by age bands of 5-11 and 12-15 years. Each child will be allocated to
the age band applicable for the majority of the membership term or renewal period.

7. Pool Usage

7.1 Members and guests use the swimming pools at their own risk. Running, jumping, and
diving in or around the pool areas are strictly prohibited.
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7.2 From time to time, the swimming pool may be closed to facilitate essential maintenance
or cleaning. Wherever possible, advance notice will be provided.

7.3 For the safety and comfort of all users, membership does not guarantee immediate
access during peak periods when capacity limits are reached.

7.4 Members and guests must not cover or interfere with poolside vents. The use of oils in
heat cabins and personal products in poolside showers is prohibited. The jets in the spa bath
must not be tampered with.

7.5 Flippers, inflatables (other than approved swimming aids), balls, and beach toys are not
permitted in the pool area.

8. The Spa at Una

8.1 Treatments are subject to additional charges in accordance with our published standard
price lists.

8.2 All members are eligible to receive a 20% discount on selected spa treatments. These
treatments must be booked directly with the spa team. Members are required to request the
discount at the time of booking and provide verification through a valid membership account.
Discounts are non-transferable and cannot be redeemed or refunded for online bookings.

8.3 For 12-month memberships, each adult member is entitled to one complimentary 25-
minute treatment. This treatment must be booked directly with the spa team and may only
be redeemed within one week either side of the member’s date of birth as recorded on file.
The treatment has no monetary value, is non-transferable, non-extendable, and must be
booked in advance. Please refer to section 11.4 for treatment choices.

9. Health and Safety

9.1 By applying for membership, the member warrants and represents that, to the best of
their knowledge, they are in good physical condition and capable of participating in all forms
of exercise. The member further acknowledges that such participation is not known to be
detrimental to their health.

9.2 It is the sole responsibility of the member to inform the Una team of any existing medical
condition, or any change to a medical condition, that may pose a health risk when using the
facilities or participating in activities at Carbis Club. Members are strongly advised to seek
appropriate medical advice prior to undertaking any exercise or activity.

9.3 The Spa building must be vacated immediately when instructed by management or upon
activation of the fire alarm. Fire alarms are tested on a weekly basis.
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9.4 By using the leisure facilities, all members and guests agree to comply with these Terms
and Conditions and any rules or policies established by Carbis Club from time to time.

10. Liability

10.1 Members and their guests use the leisure facilities at their own risk. Carbis Club shall not
be held liable for any illness, injury, or adverse event arising from the use of the facilities,
except where such liability results from proven negligence on the part of Carbis Club.

10.2 Carbis Club accepts no responsibility for the loss, damage, or theft of any member’s
personal property.

10.3 Members are required to notify Carbis Club of any changes to their health or medical
status that may affect their safe use of the facilities.

10.4 Gym inductions are not included as part of Carbis Club membership and may incur an
additional charge.

11. Membership Benefits

11.1 Members must present their membership wristband at the time of payment to receive
any member discounts or benefits on products or services. Retrospective discounts cannot be
applied.

11.2 All membership types include a 15% discount at Carbis Club Café. This discount is
applicable for a maximum of four people per visit and does not apply to special events.

11.3 All membership types include a half-price leisure discount for one additional guest per
visit.

11.4 For 12-month memberships, each adult member is entitled to one complimentary 25-
minute treatment. This treatment must be booked directly with the spa team and may only
be redeemed within one week either side of the member’s date of birth as recorded on file.
The treatment has no monetary value, is non-transferable, non-extendable, and must be
booked in advance. Please refer to the list of available treatments below.

e Scalp Sensation

e Express Prescriptive Facial

e Intensely Cleansing Salt Scrub
¢ Signature Foot Ritual

All spa discounts are subject to bookings made directly with the spa team. Discounts are non-
transferable and cannot be redeemed or refunded for online bookings.
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11.5 For 12-month memberships, each lead adult member is entitled to one free guest pass
per month. Please refer to Section 4 — Guests for full details on guest pass usage.

11.6 All discounts and membership benefits are non-contractual and may be amended or
withdrawn at Carbis Club’s discretion

12. Membership Behaviour Rules

12.1 Members and guests must wear suitable clothing in all designated areas. Swimming
costumes are required in the heat cabins. Outdoor footwear is strictly prohibited in the pool
and changing areas.

12.2 Carbis Club is a completely non-smoking facility.

12.3 Photography or filming is not permitted in the pool or fitness areas without prior written
consent from management.

12.4 Robes and towels are not included with membership. They are available for hire at
reception for a fee, subject to availability.

12.5 Abusive, disrespectful, or inappropriate behaviour toward staff or other members will
not be tolerated. Members in breach of this policy may be asked to leave the premises
immediately. Repeated or serious breaches may result in membership review or termination
without compensation.

13. Changing Room and Locker Use

13.1 Members are asked to remove their shoes and place them in the storage outside the
changing rooms. Access the pool via the designated male or female changing rooms and
store all personal belongings in the lockers provided. Items stored in changing rooms or
lockers are left at your own risk. Lockers are operated using your wristband; no coins are
required.

14. Email Policy

14.1 Upon joining, members are added to the Carbis Club database to receive updates,
special offers, and event information.

14.2 Carbis Club will not sell, rent, or lease subscription lists and will not disclose personal
information to third parties except as required by law.

14.3 Email addresses will be used solely to provide information about Carbis Club services,
including the café, spa, and club updates.
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15. Opt-Out

15.1 Members may opt out of communications at any time by clicking the unsubscribe link in
any email from Carbis Club.

16. General
Carbis Club reserves the right to:

16.1 Amend these terms and conditions at its sole discretion, with or without prior notice.
16.2 Refuse admission and/or terminate membership immediately if a member, in the Club’s
opinion, causes a nuisance or annoyance to other members or users of the facilities, or
breaches these regulations. No refund of the joining fee will be provided in such cases.

16.3 Members are not permitted to bring or consume their own food or drink within the
Club.

16.4 Members or guests who are, or appear to be, under the influence of alcohol or drugs
will be denied access to the Club.

16.5 Carbis Club is the trading name of Carbis Club Ltd, Company No. 15366622.

17. Maintenance & Improvements

17.1 As Carbis Club operates year-round, maintenance, development, or refurbishment work
may occasionally take place during your visit. We will use all reasonable endeavours to
minimize any noise or inconvenience.

17.2 Carbis Club reserves the right to temporarily withdraw access to all or part of the
facilities when essential maintenance work is required.

18. Direct Debit

18.1 Monthly membership fees are payable by Direct Debit only and are applicable to
members on 6- or 12-month Single, Joint, or Family membership terms. Split Direct Debit
arrangements can be arranged in cases where a membership is shared between two
individuals, allowing payments to be taken from separate bank accounts.

18.2 Carbis Club reserves the right to appoint a third-party agent to collect and manage
Direct Debit payments on its behalf.

18.3 For all Direct Debit schemes, one month’s payment is required upfront. The first
payment will be collected 14 days after signing up, with subsequent payments taken on the
same calendar date each month.

Example: If you sign up on the 6th, the first payment will be taken on the 20th, and
subsequent payments will be collected on the 6th of each month.
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18.4 Requests to amend the Direct Debit collection date must be submitted in writing,
providing adequate notice to the Club.

19. Cancellation and Suspension of Membership

19.1 Membership fees are non-refundable. No refund will be issued in the event that a
member chooses to cancel their membership.

19.2 Memberships may not be cancelled with immediate effect.

19.3 All requests for cancellation must be submitted directly to the reception team and
confirmed in writing. Upon review and approval, a notice period of three (3) months will be
applied.

For memberships paid by direct debit, three (3) further monthly payments will be collected
during the notice period. The membership will remain active and available for use throughout
this period. Upon completion of the notice period, the membership will be cancelled once all
membership wristbands have been returned.

19.4 Joint and family memberships must be cancelled in full. Partial cancellations of such
memberships are not permitted.

20. Freezing of Membership

20.1 Temporary lliness or Injury: Memberships may be frozen in the event of a temporary
illness, injury, or medical condition which, in the written opinion of a registered doctor or
other suitably qualified medical practitioner, prevents the member from exercising for a
specified period.

20.2 No freeze shall take effect until appropriate supporting documentation has been
provided and received by Carbis Club in writing or via email and formally acknowledged.

20.3 A freeze period does not alter the minimum number of direct debit payments due under
this agreement. Any outstanding payments at the time the freeze is applied will remain
payable and will continue to be collected throughout the freeze period. The duration of the
freeze will be added to the end of the member’s contracted term on file.

20.4 Joint and family memberships must be frozen in full. Partial freezes of joint or family
memberships are not permitted.



